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When will this TMD be reviewed?
This TMD is effective from 5 October 2022 and will be 
periodically reviewed at least every 24 months from the 
last effective date. We will also review this TMD if, in 
Suncorp Bank’s view, any of the following Review Triggers 
occur:

Review Triggers

A review will be triggered if, in Suncorp Bank’s view, 
there is:

 — a material change to the product design and strategy 
including change to interest structure;

 — fees are introduced, and the product was previously fee 
free;

 — a material and unexpected change in the number or 
nature of complaints received; 

 — a significant dealing outside the target market;

 — distribution conditions have in Suncorp Bank’s view 
been found to be inadequate; and/or

 — a material change to the expected number of account 
closures.

What information will the bank review?

Internal sources (for direct distribution)
To monitor for the review triggers above, Suncorp Bank 
will review the following information every month from 
internal sources: 

 — product and distribution monitoring metrics including 
customer demographic, complaints information, 
number of applications received, and transaction data;

 — variation in interest rates;

 — usage details for key product features;

 — proportion of consumers who are not in the target 
market who have acquired the product during the 
reporting period; and

 — material changes to product documentation.

External sources
 — monitoring for changes to the Scheme administered by 

the ATO that impact the target market of this product; 
and

 — monitor financial service laws and obligations that 
impact the target market of this product. 




